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Definition
It has been argued that the term ‘domestic
violence’ is misleading as it places an
emphasis on physical assault and does not
reflect the full extent of the abuse which is
perpetrated.  For this reason, the words
'domestic violence and abuse' are now widely
used, and the recent government definition
describes it as::

“ Any incident or pattern of
incidents of controlling, coercive
threatening behaviour, violence or
abuse between those aged 16 or
over who are, or have been, intimate
partners or family members,
regardless of gender or sexuality.”
Controlling behaviour is: a range of acts
designed to make a person subordinate
and/or dependant by isolating them from
sources of support, exploiting their resources
and capacities for personal gain, depriving
them of the means needed for independence,
resistance and escape, and regulating their
everyday behaviour

Coercive behaviour is: an act or pattern of acts
of assault, threats, humiliation and intimidation
or other abuse that is used to harm, punish or
frighten their victim

This definition, which is not a legal definition,
includes so-called ‘honour’ based violence,
female genital mutilation (FGM) and forced
marriage, and is clear that victims are not
confined to one gender or ethnic group.
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Foreword
by Councillor Louise Gittins
Executive Member, Adult
Health and Social Care

I am proud to present West
Cheshire’s refreshed Domestic
Violence and Abuse Strategy
2016-2020, updated in
response to the government’s

‘Ending Violence against Women and Girls’ (VAWG)
Strategy, on behalf of the partners across the
borough who work to protect and support those
affected by it.

Domestic violence and abuse can and does have a
devastating and lasting impact on victims, their
children, their families and the communities in which
they live.  It is an issue unrestricted by age, gender,
sexual orientation or background and requires a
broad, universal response at every level of risk across
a wide variety of agencies.

Within West Cheshire, we have long recognised the
importance of developing services to support those
experiencing domestic violence and abuse.  This has
enabled us to combine a strong response to high risk
victims, for which we were recently awarded
SafeLives’ Leading Lights status - the mark of
quality for domestic abuse services - with innovative
approaches more broadly, including the integration
of IDVA services within multi-agency teams and the
commissioning of specialist rape and sexual assault
services.

The purpose of this document is to set out our
strategic approach in how we intend to continue and
develop the good work already happening across the
borough.  We also hope that it, along with our new
Service Directory on page 20, will serve to raise
awareness of what domestic abuse is and what
services and communities working together can do
about it - and will result in West Cheshire being an
even safer and happier place to live.

Councillor Louise Gittins

Our Vision is:
For everyone to have a safe and happy
life outside an abusive relationship
We want to stop violence and improve the health
and wellbeing of individuals and families who
experience domestic abuse by creating an
environment that supports disclosure and recovery
for children and victims, and provides challenge and
support for perpetrators

Our Vision will be delivered
through 5 priorities:

• Intervening earlier

• Assessing risk

• Providing services for victims

• Providing services for children and young
people

• Challenging perpetrators and giving them
effective support to change

Our Action Plan will outline our commitments to achieving these, providing crucial protection and support
to those who experience domestic violence and abuse - and ensuring that we work to challenge the
cultures and attitudes that perpetuate it.
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Introduction
Each year, at least 1.4 million women and 700,000 men
experience domestic violence and abuse in England and
Wales, with 130,000 children living in the homes where it
is happening.  

Taking into consideration that it is a greatly under-
reported crime, the likelihood is that many of our residents
have been, or still are, affected by it; and many of its
forms, such as emotional, sexual and financial abuse,
remain hidden or even unacknowledged.  

Its impact on the lives of victims, children and the wider
community can be significant and its effects
longstanding.  Each year since 1995, approximately half
of all women aged 16 or older murdered in England and
Wales were killed by their partner or ex-partner (Smith et
al 2012; Thompson 2010).    

Cheshire Police recorded 1,778 domestic abuse
incidents across West Cheshire in 2015/16, compared to
1,307 the year before. 

• 1,323 assaults resulting in injury
• 227 harassment offences
• 212 sexual offences

Given that, often, incidents or patterns of abuse remain
hidden for some time - or, for a variety of reasons, may
not be disclosed at all - that is a positive statistic.  It

provides a strong indication that victim awareness,
tolerance and confidence is rising and the training of front
line staff to deal appropriately with domestic abuse is
becoming increasingly effective.  However, it also
confirms that the issue is far from being resolved.

Domestic abuse remains an inherently complex area to
tackle.  It presents a great number of overlapping issues -
including links to mental health, physical and learning
disabilities, housing, crime, drug and alcohol misuse and
safeguarding - and, consequently, cannot be the
responsibility of one single agency.  Moreover, it cannot be
understood by statistics alone.

We wanted this strategy to be supported not only by a
sound evidence base, but by the views and experiences
of people who have lived through the circumstances and
services that we are talking about.  To that end, we
invited victims of domestic abuse to offer their opinions
by way of two focus groups during its initial
development.  The views of those who participated was
invaluable - can, we hope, be clearly seen throughout -
and we would like to take this opportunity to thank them
all for their openness and honesty. 

It has since been through a rigorous review process
involving a wealth of agencies and expertise and provides
effective leadership by setting out our collective approach
to addressing domestic abuse over the next four years.  

Approach
Making a real difference against these priorities will
require strong and close links with affected communities
- including the historically harder to reach - and effective,
co-ordinated working relationships with stakeholder
organisations across and beyond the borough.

We also need to continue to fundamentally review
everything we do, how and why we do it, and the extent to
which it positively impacts on the people we are trying to
protect and support.  We need to retain what works well
but allow ourselves the flexibility to develop new ways of
working in response to the challenges and opportunities
ahead of us.

The overwhelming majority of high risk victim referrals to
the Cheshire West and Chester’s Multi-Agency Risk
Assessment Conference (MARAC) are female.  Therefore,
this strategy and subsequent action plan will include a
strong focus on women and girls to address this

disproportionate impact. We do, however, recognise that
abuse is also perpetrated towards men and boys and this
strategy, therefore, will sit alongside existing policies and
procedures for all victims of domestic and sexual violence
and abuse.  Preventative services, signposting to support
services and the MARAC will continue to be available to all.

This strategy highlights the overlap between various
areas of gender-based violence and abuse, and brings
together eight strands of policy under one umbrella:

• domestic violence and abuse 
• sexual violence
• stalking 
• trafficking for sexual exploitation 
• prostitution 
• female genital mutilation (FGM) 
• honour based violence, and 
• forced marriage 



Physical VIOLENCE Sexual

Physical VIOLENCE Sexual

Using coercion
and threats

Making and/or carrying out threats
to hurt them • Threatening to

leave them, commit suicide
or report them to social

services • Threatening to
make a false accusation

 • Making them
drop chargesEconomic abuse

Power
& Control

Preventing them from getting a job or
demanding that they work longer hours

or get a second job • Making them ask for
money • Giving them an allowance • Not

letting them have access to family income

Intimidation
Instilling fear through looks,
threats and actions • Destroying
property • Abusing pets
• Displaying weapons

Using
gender

privilege
Treating them like a baby
or a servant • Making all of
the decisions • Setting all of the
rules of the relationship • Having
unrealistic expectations of them

Denial,
minimisation

and blame
Making light of the abuse and

not taking their concerns
seriously • Saying that the

abuse didn’t happen • Shifting
responsibility for the

abusive behaviour  • Saying
that the abused partner

caused it

Emotional
abuse

Constantly criticising them and
putting them down • Humiliating them
and calling them names • Making them
feel guilty • Making them feel like they’re

crazy • Ridiculing their appearance or
comparing them to past partners • Flirting

with others to make them jealous

Isolation
Controlling what they say or do, who
they see and talk to, what they read

and where they go • Not letting them
have other friends • Limiting their

outside activities
 • Using jealousy to

justify actions

Using children
Making them feel guilty about the

children • Criticising them in front of
the children • Telling the children that

the partner doesn’t love them
 • Interfering with visitation •

Threatening to take the
children away
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Power and Control
A relationship full of control is really out of control.

Original by: Duluth, 202 East Superior Street, MN 55802, 218-722-278.
Adapted by Cheshire West and Chester Council.

For an accessible alternative see Appendix A



Honesty &
Responsibility

not making excuses for
them or for your

own actions • admitting
when you are wrong •

keeping your word •
not cancelling

plansTrust & Support

Equality

being supportive • wanting the
best for them • knowing they like

you • offering encouragement
when necessary • being okay with

them having different friends

Open
Communication
being able to express
your feelings or opinions
• knowing it’s okay to
disagree • saying what
you mean and
meaning what
you say

Fairness
& Negotiation
accepting change • being
willing to compromise •
working to find solutions
that are agreeable to both
people • agreeing to disagree
sometimes

Shared
Responsibility

making decisions together •
splitting or alternating the

costs on dates • doing things
for each other • going to places

you both enjoy • giving as
much as you receive

Intimacy
respecting their

boundaries • respecting each
other’s privacy • not pressuring

them • being faithful

Physical Affection
holding hands • hugging • kissing •
sitting or standing with your arm

on their shoulder •
respecting each other’s
right to say no • asking

before acting

Respect
paying attention to them - even
when your friends are around •

valuing their opinion
even if it differs from

yours • listening to what
they have to say

NON-VIOLENCE

NON-VIOLENCE
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Equality

Original by: Duluth, 202 East Superior Street, MN 55802, 218-722-278.
Adapted by Cheshire West and Chester Council.

In the strongest relationships, respect can’t be beat.

For an accessible alternative see Appendix A
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Intervening earlier

There are a number of ways in which we will raise
awareness and encourage disclosure:

• Publicity
The partnership will continue to develop awareness
and educate through all appropriate media
channels.  This was a priority strongly cited
throughout the initial focus groups, as victims felt
that promotional and educational information
needed to be more extensively and broadly
available.  We will also address barriers to
disclosure by making our publicity materials as
widely accessible as possible, including Braille,
different languages and easy-read versions

• Ensure that staff are trained to ask about and deal
appropriately with domestic abuse
Focus group participants felt that staff not directly
working within a domestic abuse setting did not
always handle their disclosure in the best possible
way.  We will continue to support high quality
training to frontline staff, providing a detailed
understanding of domestic abuse and the skills to
respond appropriately and effectively.  It will also
ensure that disclosures are handled with
understanding, sensitivity and a good awareness of
local provision and equality and diversity issues,
minimising further distress and uncertainty for
victims.

• Information sharing
It is absolutely crucial that partners continue to
develop secure, effective ways of sharing the
information they hold in order to make people safer
- and there are a number of ways in which we will
achieve this

- Partners have signed up to an Information
Sharing Protocol document, put together by the
Cheshire West and Chester Domestic Abuse
Partnership (CWACDAP), in which they have
agreed to share necessary, proportionate,
relevant, accurate timely and secure information
in high risk situations

- Within the same document, partners have agreed
to share information by way of Multi-Agency Risk
Assessment Conferences (MARACs).  These are
multi-agency meetings focused on increasing the
safety of high risk victims and their children.  Up-
to-date information is shared and a risk
management plan developed.  MARACs are now
promoted nationally as best practice response to
domestic abuse

- Multi-Agency Public Protection Arrangements
(MAPPA) are also in place, providing a statutory
framework for inter-agency co-operation in
assessing and managing the risk posed to
victims and/or children by serious sexual and
violent offenders.
Under these arrangements, Police, Probation,
Prisons and Youth Offending Teams - supported
by additional agencies including housing, health,
education and social care services - work
together to identify high risk dangerous
offenders, share relevant information, assess the
risk of serious harm and put plans in place to
manage that risk

- We will also build on the effective local
arrangements that underpin the Integrated Early
Support (IES) and Domestic Abuse Family Safety
Unit (DAFSU) services

Intervening earlier in the cycle of domestic abuse
Creating an environment for early disclosure is crucial if we are
to intervene in the cycle of domestic abuse at an early stage.
Incidents or patterns of abuse often remain hidden and may
not be disclosed for a variety of reasons including shame,
culture, stigma, a fear of not being believed - and victim
confidence, both in terms of services and in their own ability to
deal effectively with the abuse and the associated relationship.

HIGH RISK FACTOR:
Alcohol/Drugs/Mental Health
The abuser’s use of drugs and alcohol are
not the cause of DA but may be a risk of
further harm
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Assessing risk

• Safety issues - including any need for medical
attention - will be addressed first

• The attending police officer or practitioner will then
complete a Safelives Domestic Abuse Stalking and
Harassment Risk Identification Checklist (DASH RIC)
assessment

This is a 24-point checklist that asks questions about
various forms of abuse - physical, sexual, emotional,
financial and coercive threats and intimidation - as well
as assessing the impact of any children involved,
including unborn children.  It is used by all police
services and large number of partner agencies,
ensuring that a consistent approach is applied in
identifying and assessing risk

• Cases are referred to MARAC if 
- they are identified as High Risk (14 or more points

on the MARAC checklist have been ticked), or 
- if a professional has serious overall concerns about

a victim’s situation, or 
- where abuse seems to be escalating

• High Risk victims are also contacted by an
Independent Domestic Violence Advisor (IDVA)

An IDVA is a professional case worker for domestic abuse
victims, whose primary purpose is to address the safety
of High Risk victims and their children.  Serving as a
victim’s main point of contact, IDVAs normally work with
their clients from the point of crisis to assess the level of
risk, discuss the range of suitable options and develop co-
ordinated safety plans.  They offer independent support
and work over the short- to medium-term to put victims
on the path to long-term safety

• Any risk to children will also be assessed through our
new integrated Access and Referral Team (i-ART),
which supports professionals and members of the
public concerned about the welfare of a child, families
requiring a multi-agency response and individuals
affected by domestic violence and abuse

• DASH RIC assessments will also be quality assured on
a regular basis to ensure that the correct protocols are
being followed

Assessing risk promptly and
accurately
As set out above, it is essential to the success of
this strategy that the staff of all partners across
West Cheshire are able to respond appropriately
and effectively to a disclosure of domestic abuse.  

The pathway outlined below clarifies what will
happen in the event of an incident being reported
to the police or any other professional.

HIGH RISK FACTOR:
Community issues/isolation
Needs and circumstances may differ among
ethnic minority communities, older people,
people with disabilities etc.  Culture and
language must be taken into account



Service Provision
To effectively tackle the causes and effects of domestic violence and abuse, we need to focus our collective
attention and resources in three areas: victims, children and perpetrators.
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• There are Recovery Programmes aimed at helping
those whose lives have been affected by domestic
abuse

• Cheshire Fire and Rescue Service conduct Home Safety
Assessments for those who perceive a risk to their
security

• Domestic abuse victims may alternatively benefit from a
new Resettlement Floating Support service.  This has
been commissioned to help people move from
temporary or institutional forms of accommodation to a
permanent home by offering various forms of support,
from securing that home, planning the move, sourcing
financial support and furniture, setting up bill payments
and establishing that person in the community

• Our Rape and Sexual Abuse Support Centre offers
advice and guidance through Independent Sexual
Violence Advisors (ISVAs)

• We also commission supportive accommodation for
those fleeing situations of domestic abuse

Providing services for victims
Why?
Domestic abuse can happen to anyone of any age,
gender, sexual orientation or background.  It is
therefore vital that we offer a broad range of services
to support all victims, at every stage of their recovery.

However, we also need to ensure that appropriate
focus is given to particular vulnerable groups - such
as the LGBT community, older people with dementia
or those in relationships where drug and alcohol
dependency is a factor - to mitigate any additional
risks they may face.

Throughout the consultation, victims were clear that
'aftercare' should be given more emphasis.  The
effects of  domestic abuse are not only devastating
but enduring - and we are committed to making sure
that the services we have in place reflect that"

How?
• Our Family Safety Unit provides services for

victims in high risk cases, advice and information
for the agencies involved and co-ordinates the
MARACs that follow

IDVAs also form part of the Domestic Abuse
Family Safety Unit service for victims, and the
Ministry of Justice - through the Police and Crime
Commissioner - provides funding on occasion for
IDVAs to be available at weekends and attached
to the Specialist Domestic Violence Court.  In
addition, we have IDVAs working in multi-agency
teams across the borough; most notably with
Cheshire Constabulary, Children's Services, GPs
and staff at the Countess of Chester Hospital

Throughout the public consultation that contributed to our initial Strategy, it was noted that services need to be
available at any time of day or night.  Incidents are not confined to working hours and support provision should reflect
that.  We are committed to the continual review of our service offer and will look to redirect our focus and resources
should changing statistics or feedback from real life experiences require it

For an up-to-date list of Domestic Abuse contacts, please visit the ‘Getting Help’ page on our webpage:
www.cheshirewestandchester.gov.uk/domesticabuse
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CASE STUDY: Domestic Abuse Supportive Accommodation

Claire (name has been changed) was 19 years old
when she made contact with the Domestic Abuse
Services.  She was referred to a refuge after the
police were called to her home following an assault
from her father, who had attempted to strangle her.
Claire has experienced physical, psychological,
emotional and financial abuse from both of her
parents, who controlled all aspects of her life.  They
would monitor her whereabouts and weekend job by
speaking to the store and checking that she was in,
her bank account, her wages and her social media
accounts.  She was also discouraged from learning
to drive, ensuring that she relied on her parents to
attend all of her appointments.

As Claire got older, she began attempting to stand up
for herself, which intensified and escalated the
abuse.  She was often subjected to physical assaults
before being locked in her bedroom and prevented
from leaving the house.  As she began to realise
what was happening, her mood deteriorated.  Her
parents told her that she had mental health issues,
arranged doctor appointments - which they also
attended - she was prescribed anti-depressants and
referred to the Primary Mental Health Team.  She
began to question her own judgment and started to
withdraw from society; attending her Saturday job
and spending the rest of her time at home.

Claire was assessed upon arriving at the refuge and
a support plan was initiated to address a number of
key issues.  Refuge worked with Claire to:

• address her vulnerability whilst out in the
community, giving her the knowledge and
awareness to keep herself safe

• ensure that the injuries she sustained during the
assault were documented by a GP

• report the assault, press charges against her
father - and offer her practical advice and
emotional support throughout the process

• seek a non-molestation order against both of her
parents

• change her contact details with the fundamental
services that were supporting her

• address any mental health concerns and access
counselling

• access the Gateway Domestic Abuse Recovery
Programme, to help her make sense of her
experience

• build her self esteem and confidence through

engaging with different services, as well as a
Confidence course which she completed through
West Cheshire College

• build a strong support network of friends through
engaging with various community groups, such
as jewellery making classes

• make a claim for Employment Support Allowance
whilst in refuge, allowing her to focus on getting
herself back on her feet

• develop new life skills, such as cooking, through
the local Children’s Centre

• liaise with her employer to secure a period of
leave and a transfer to a new store once she
moved to her own tenancy

• apply for University, where she was granted a
place

• secure a tenancy close to the University and
access furniture

Without the joint intervention from Refuge, Police
and partner agencies, it is likely that Claire’s health
and wellbeing would have deteriorated further.  When
she arrived at Refuge, she was a young adult who
lacked self esteem and confidence, was unable to
make sense of her experiences, and blamed herself
for the situation that she was in.  Without intense
support, she would almost certainly have returned
home and risked further harm - but she has instead
become an independent, contributing and happy
member of the community who is enjoying her life
and is no longer at risk.



Providing services for
children and young people
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Why?
Domestic abuse destroys family life by creating a
climate of fear, oppression and instability.  Where there
are children or young people in the family, they are
always involved in the dynamics, in a variety of direct or
indirect ways.  They can be subjected to child abuse,
accidentally injured, used by the perpetrator to
blackmail or gain compliance from their partner, and
have relationships with both parents significantly
damaged.

The effects on those who witness domestic abuse can
also be serious, often resulting in behavioural issues,
low self esteem, depression, absenteeism, ill health,
bullying, anti social or criminal behaviour, drug and
alcohol misuse, self harm and the perpetration of
domestic abuse themselves in later life.  We have a
number of teams, services and guidance in place that
seek to address this.

How?
• The partnership offers targeted support with

defined outcomes for children and young
people affected by domestic abuse, within a
refuge, community or home setting as
appropriate.  This can include therapeutic work

• Professionals and members of the public with
concerns about the welfare of a child, families
requiring multi-agency support and individuals
affected by domestic violence and abuse are
able to contact our integrated Access and
Referral Team (i-ART).  This team comprises
social workers, early support officers, IDVAs
and partners from health, drug and alcohol
services and the police - collectively delivering
improved support and outcomes for those who
need it

• Children and Young People’s Services are
also represented at MARAC meetings, helping
us to link efforts to safeguard the victim with
efforts to safeguard the child.  This allows us
to intervene in vulnerable families before
children are placed at significant risk

• Our Local Safeguarding Children's Board
(LSCB) provides multi-agency practice
guidance through its Safeguarding Children
Abused Through Domestic Violence document
and our multi-agency Domestic Abuse
Partnership, which reports directly into our
Local Safeguarding Adults Board (LSAB),
guides and informs practice across
organisations and disciplines 

• Our Integrated Early Support (IES) service is a
pioneering new service focused on supporting
individuals and families with complex needs in
West Cheshire.  It ensures that people in need
of help from more than one agency receive co-
ordinated support tailored to their situation,
before their problems escalate

Included within its Safer Communities strategy
is to demonstrate a proactive approach and
co-ordinated response to identify, support and
respond to domestic abuse and its effect on
children and adults

HIGH RISK FACTOR:

Child Abuse
Child abuse can act as an indicator of DA in
the family and vice versa



CASE STUDY: Integrated Early Support

Harry lives with his mum and younger brother.  He
also has three older brothers and one older sister.
Both his parents and all his siblings have had some
involvement with public services and the family has
been known to social care since 1997.  Police
involvement is evident, along with a history of
domestic violence.

Harry is described as being abusive, defiant and
unwilling to respond to instructions at school.  He is
on a behavioural improvement plan but is not
engaging; has repeated exclusions from school, is
currently at risk of permanent exclusion, has been
reported missing from home several times and has
started to commit crime.

Harry’s dad is currently on bail pending a case of
assault and is alleged to be responsible for domestic
violence towards Harry’s mum.  There have been
several police visits to the home address after bricks
were thrown through windows and three of Harry’s
older siblings have historic convictions (assault,

possession of Class A and C drugs and possession
of offensive weapons).  Harry’s younger brother is
receiving support from school regarding self esteem.

Initial engagement with Harry’s mum revealed that
she recognised she was struggling to cope and
expressed a willingness to engage with Integrated
Early Support. A Team Around the Family
Assessment (TAF) was initiated and provided a
comprehensive understanding of the case, including
an understanding of family dynamics.  The
TAF  helped to identify where to focus support to
achieve the best outcomes for the family.  The issues
of Harry’s anti-social behaviour and education
became the initial focus of work, with school and
education welfare service working together to
support Harry and his mum.

A TAF (Team around the Family) was initiated and
the issues of anti-social behaviour and education
became the initial focus, working with Harry’s school
with support from Educational Welfare

West Cheshire Domestic Violence and Abuse Strategy 2016-20 13
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Challenging perpetrators and giving
them effective support to change

Why?
This strategy is not just intended for those
experiencing domestic abuse.  We will seek to
challenge and educate perpetrators using innovative
working practices, and programmes and
interventions will be offered on a voluntary and
statutory basis. It was widely remarked throughout
our consultation that education should begin at the
earliest appropriate stage.  Teaching children how to
maintain healthy relationships and not to accept
abusive behaviour as normal was considered
imperative and, in response to that, we have already
started to increase the number of awareness
sessions that we deliver to schools

The benefits of adopting a holistic approach -
tackling not only the effects of domestic abuse but
also its causes - are tangible and widespread;
reducing incidents of repeat victimisation, giving
children a safer and more stable home and
supporting perpetrators to stop abusive behaviour
within their current relationship and in the future.
Reducing levels of abuse also relieves the significant
financial pressure on costly, reactive public services,
including health, social services, probation and the
police.  Every £1 spent on MARACs, for example,
saves at least £6 of public money that would
otherwise be directed elsewhere.

How?
In addition to the related legislation, we have powers
and programmes in place that aim to deal with
perpetrators, address their behaviour and reduce levels
of future abuse

• First and foremost, there are various national
reports, national priorities and pieces of legislation -
including the recent Clare’s law - that empower the
police to take action in situations of domestic abuse

• In addition, Domestic Violence Protection Notices
(DVPN) and Domestic Violence Protection Orders
(DVPO) have been launched across Cheshire.  These
allow the police and magistrates to further protect
victims in the immediate aftermath of a domestic
violence incident

• Target Hardening is a vital element of safety
planning for those wish to stay in their own homes
rather than move to refuge - encouraging agencies
to seek to implement consequences for
perpetrators rather than victims

• We run a domestic violence perpetrator programme.
This is a statutory programme, and those in breach
of the requirement to attend are returned to court
and could be sentenced to a custodial sentence

• We have also commissioned a pilot prevention
programme for younger perpetrators, focusing on
learned behaviours and working to change them

• The integrated Domestic Abuse Team (i-DAT) is a
joint scheme in which the police and probation
services work together to address domestic abuse
in the highest risk or most complex cases in West
Cheshire.  It works alongside Children's Social Care,
IES case management teams, IDVAs and i-ART to
support individuals motivated to change to develop
the skills for a healthy relationship and support
them in accessing services to help with substance
misuse, housing or employment, as well as
completing specific work to address their abusive
behaviour.  For those who are not currently
motivated to change, i-DAT staff continue to offer
them support and closely monitor their behaviour,
ensuring that swift action is taken if and when
necessary
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CASE STUDY: integrated Domestic Abuse Team (i-DAT)

Jane (name has been changed) was a popular 16 year old
girl attending high school.  She met John, 21, (name has
been changed), who had various convictions and was
already known to the police, and they soon started a
relationship.  Both have learning difficulties of different
levels.

Soon after the relationship began, Jane started truanting
from school, often receiving a text message or phonecall
from John during lesson time encouraging her to leave
class and meet with him.  John didn’t like her having
school friends.  Over the following months, Jane was
usually found in the company of John, often intoxicated,
was excluded from three schools and became
increasingly isolated herself from her friends.  The
relationship was also violent throughout.  This went
unnoticed for a long time as Jane would hide marks with
carefully-placed clothing, wouldn’t report anything to her
parents or the police and had no friends left to talk to.
John was arrested for assaulting Jane in July 2012 but
their relationship continued until he was re-arrested in
January 2013 for assaulting her again and stealing from
her elderly grandparents.  A Protection from Harassment
Order was issued, soon broken and John was sent to a
young offender’s institute.  Within two days of release in
April 2013, John was arrested for battery and breach of
order; having contacted Jane, encouraged her to meet
him, bought her alcohol and assaulted her.  

John was accepted onto the Navigate Safer Scheme in
June 2013. As a result of Navigate Safer, John has been
moved to a medium secure hospital.  It became apparent
that he had not been assessed for mental health needs

due to his learning disability diagnosis, but having
continued to display extremely worrying behaviour -
including self harm, threats to rape a female prison officer
and threats to sexually assault his cellmate - he was
assessed by Mental Health professionals and now
receives more intensive attention and treatment.  A final
decision will soon be made in respect of any ongoing
assessments and treatment, and it is hoped that
professionals will continue to work with John to highlight
and deal with his underlying issues, making him a safer
person to be released into the community.

The implications of this relationship on Jane and her
family have been immense.  Jane has been diagnosed
with drink and anxiety problems and her parents have
struggled to cope with what has happened to their family
over the last few years.  However, Navigate Safer has
enabled them to start rebuilding their lives.  John’s
Navigate officer met with Jane and was disturbed by her
insistence that the two of them would be together and
that his behaviour was acceptable - his way of showing
that he loved her.  She was introduced to an Independent
Domestic Violence Advocate to ensure that she received
the correct support and advice; and this proved
successful when John continued to contact her from
prison and, for the first time, she disclosed to the police.
Her parents will also receive support.

Without the intervention of Navigate Safer and partner
agencies, it is likely that John’s thinking and behaviour
would remain unchanged and that Jane would continue
to put herself in danger - but by working together, we have
potentially saved a young girl from significant harm.



Governance and Accountability

The standing membership will include:
• Clinical Commissioning Groups (CCGs)
• Cheshire Police
• CW&C Housing strategy
• Police and Crime Commissioner (PCC)
• Crown Prosecution Service (CPS)
• Her Majesty’s Court Service (HMCS)
• Child and Adolescent Family Court Advisory

Service (CAFCASS)
• Domestic Abuse Voluntary Sector representative
• CW&C Children and Young People’s services

(CYP)
• CW&C Adult Safeguarding
• National Probation Service/Community

Rehabilitation Company (CRC)

The partnership will control its work through the five
sub-groups, which may be jointly managed with other
strategic partnerships.

The sub-groups are:
• Training
• Performance
• Operations/MARAC (Multi Agency Risk Assessment

Conference)
• Domestic Homicide Reviews
• Specialist Providers

The CWACDAP Chair and the partnership will be
supported by the CW&C Senior Manager for Adult
Safeguarding and Domestic Abuse.  Sub-group Chairs
will attend the CWACDAP meeting and provide reports.

West Cheshire Domestic Violence and Abuse Strategy 2016-2016

It will assess ongoing performance against the performance management framework cited on page 18 and
provide regular reports to the Community Safety Partnership (CSP), Local Safeguarding Children's Board (LSCB)
and Local Safeguarding Adults Board (LSAB).  The CWACDAP will be directly accountable to the LSAB.

Our Cheshire West and
Chestert Domestic
Abuse Partnership
(CWACDAP) will meet
every three months to
oversee this Strategy
and its five priorities.

• Intervening earlier

• Assessing risk

• Providing services for victims

• Providing services for children and young people

• Challenging perpetrators and giving them effective support to change
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The new government definition of domestic abuse,
which includes 16-17 year olds

The key points in our Integrated Strategic Needs
Assessment (ISNA) which provides statistical
intelligence to support strategic planning

The introduction of new legislation to make forced
marriage a criminal offence in England and Wales

Guidance from and objectives of our Local
Safeguarding Boards for both children and adults
(LSCB and LSAB)

The introduction of two specific criminal offences
that provide protection for victims of stalking -
along with additional, related search powers and
training for Police and Prosecutors

Our Altogether Better West Cheshire Operational
Plan, with particular focus on its Safer Communities
work strand, designed to address the causes and
impact of domestic abuse

The 2013 NICE (National Institute for Health and
Care Excellence) guidance, which outlines how
health services, social care and the organisations
they work with can respond effectively to domestic
violence and abuse

The findings of  the 2014 HMIC inspection
“Cheshire Constabulary’s approach to tackling
domestic abuse”

Safelives’ new Young People’s Programme - a
national partnership programme supporting
local areas to develop a consistent local
response to young people 13 years and older
who are experiencing a range of abuse, including
domestic abuse

The joint Memorandum of Understanding with
Wirral, Warrington and Halton Councils to provide
independent Chairs for Domestic Homicide
Reviews

The “Working Together to Safeguard Children”
guidance from the Department of Education, which
sets out how all public services should work
together to promote the welfare of children

i-DAT: a joint scheme in which the Police and
Probation services work together alongside Social
Care and the Integrated Early Support Team to
address the behaviour of perpetrators

The introduction of Clare’s Law - a Domestic
Violence Disclosure Scheme which allows the
police to disclose information on request about a
partner’s previous history of domestic violence or
violent acts

The launch across Cheshire of Domestic Violence
Protection Notices (DVPN) and Domestic Violence
Protection Orders (DVPO), allowing the police and
magistrates to put in place measures to protect
victims in the immediate aftermath of a domestic
violence incident

The requirement and duty on Community Safety
Partnerships to conduct a Domestic Homicide
Review - where a person aged over 16 has died as a
result of violence, abuse or neglect caused by either
a relative, partner or ex-partner or a member of the
same household as the deceased

The St Mary’s Sexual Assault Referral Centre
(SARC) in Manchester, which has been
commissioned to provide comprehensive and co-
ordinated forensic, medical, counselling and
aftercare services to children in relation to sexual
assault, abuse and violence

In shaping this document, we have taken into account a number of
developments, guidelines and other factors both nationally and locally, including

For all other related documents, please visit the Cheshire West Domestic Abuse Partnership (CWDAP) website

Nationally Locally
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Domestic Violence
and Abuse

West Cheshire

Gateway
Adult Awareness

& Recovery Programme

To raise awareness of why/how abuse
occurs, safety planning and support

options within a risk-managed
programme, encouraging safer and
informed choices for the future

01925 846190
cwac.parenting
@coreassets.com

Core Assets Julie Karmy
To support adult victims who may
have left, or may still be in, an

abusive relationship

Domestic Abuse
Supportive

Accommodation

To provide emergency accommodation
in CWaC for victims of domestic abuse

and their dependent children
whag@whag.info

Women’s
Housing

Action Group
(WHAG)

Alison Johnston
Women, men and children who are
fleeing domestic abuse and are in

need of accommodation

Domestic Abuse Family
Safety Unit (DAFSU) and

IDVA service

To receive support from an
Independent Domestic Violence
Advisor (IDVA) in assessing risk,

ensuring safety, discussing the range of
options and helping recovery

01606 351375 for public
0300 123 7047
for agencies

idvawest@cheshire
westandchester.gov.uk

Cheshire
West and
Chester
Council

Victims of domestic abuse and
agencies seeking advice and info in

dealing with those victims

Rape and Sexual Assault
Support Centre (RASASC)

To provide community based support
that is tailored to the needs of the

individual, providing advocacy through
the Criminal Justice System of people
affected by rape or sexual abuse

including counselling, information and
advice 

0330 363 0063 / 
01244 907710 and

www.rapecentre.org.uk  
RASASC Gavin ButlerVictims of rape or sexual abuse

St Mary’s Sexual Assault
Referral Centre

To provide emotional and practical
support following an assault, from
medical examination and emergency
contraception through to criminal

proceedings

www.cheshiresarc.org.uk,
stmarys.sarc@cmft.nhs.uk

0161 276 6515, 
0161 276 6202

Central
Manchester
University
Hospitals
NHS

Foundation
Trust

Gavin Butler
Men, woman and children who have
been raped or sexually assaulted

Domestic Violence
Disclosure Scheme (DVDS)

‘Clare’s Law’

To increase public safety and afford
better protection to potential victims
of domestic abuse by helping them to

make informed decisions about
relationships

Visit police station
Visit Cheshire Police

website
Talk to police officer

Call 101: non-emergency

Cheshire
Police

Anyone who has concerns for
themselves or another that a

relationship may be, or may become,
abusive

Victims

Commissioned and provided services Service Directory

Service WhyWho How Provider CW&C
commissioner

West Cheshire Domestic Violence and Abuse Strategy 2016-2020
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Safeguarding Children and
Domestic Abuse

Support for professionals and members
of the public with concerns 

via i-ART 0300 123 7047

Cheshire
West and
Chester
Council

Angela Lewis

Service Why

Agencies, professionals or members
of the public who have concerns
about the welfare of a child or a
person affected by domestic

violence and abuse.

Acorns
To reduce the chances of children

using aggression or violence

0151 337 6820
PsychologyAdmin@cheshir
ewestandchester.gov.uk

Ed Psych
Team

Gavin Butler
8-13 year olds at risk of developing
patterns of aggressive behaviour

Changing Places
To give young people the tools to

manage feelings and frustrations and
create healthier relationships

0151 337 6820
PsychologyAdmin@cheshir
ewestandchester.gov.uk

Ed Psych
Team

Gavin Butler
Young people aged 14-21 at risk of
developing patterns of abusive

behaviour

Jigsaw
Support for children affected by

domestic abuse

0151 337 6820
PsychologyAdmin@cheshir
ewestandchester.gov.uk

Ed Psych
Team

Gavin Butler
Children aged 8-13 at risk of
developing patterns of abusive

behaviour

Who How Provider CW&C
commissioner

Service WhyWho How Provider CW&C
commissioner

Children and Young People

Voluntary Domestic Abuse
Perpetrator Programme

To develop the self-awareness and
skills necessary for a healthy

relationship

nicola.fraser@
cgm.probation.gsi.gov.uk 

gary.mcmahon2@
cgm.probation.gsi.gov.uk

01925 650613

CRC Gavin Butler
People who are motivated to
understand and address their

abusive behaviour 

Integrated Domestic
Abuse Team (IDAT)

To provide a multi-agency approach to
addressing behavioural change and
multiple needs- domestic abuse,
mental health, unemployment,

substance misuse and re-offending

contact the i-ART team
via 0300 123 7047

idat@cheshire.pnn.police.uk

Cheshire
Police and
Cheshire
West and
Chester
Council

Domestic abuse perpetrators
with multiple needs 

Perpetrators

Responding to
domestic abuse

To enable staff to respond effectively to domestic
abuse in order to increase the safety of victims and

the accountability of perpetrators

Training page of
www.cheshirewestand

chester.gov.uk/domesticabuse
Email: cwacdap@cwac.gov.uk

Phone: 0151 337 4636

Course Title Why

Front line staff

Safeguarding children
domestic violence

and abuse

To increase confidence in safeguarding children and
young people affected by domestic abuse through a

family approach to safety and recovery

Training page of
www.cheshirewestlscb.org.uk

Practitioners across the multi-agency arena
regularly in contact with families where

domestic abuse is an issue

Adult Safeguarding
domestic violence

and abuse

To improve knowledge, skills and confidence in
dealing with vulnerable adults and their families who

are at risk of domestic abuse or sexual violence

Email: cwacdap@cwac.gov.uk
Phone: 0151 337 4636

Practitioners across the multi-agency arena
regularly in contact with adults where

domestic abuse is an issue

Sexual Assault Services
Awareness

To promote sexual assault services across CWaC
Email: cwacdap@cwac.gov.uk

Phone: 0151 337 4636

Members of staff with responsibility to
prevent, protect or provide for people where

sexual violence and/or abuse is an issue

Risk Assessment Checklist
(RIC) training 

To enable professional services to understand and
implement their role in safeguarding high risk victims of

domestic abuse and their families

Email: cwacdap@cwac.gov.uk
Phone: 0151 337 4636

Front line staff who may come into contact with
victims of domestic abuse as part of their job

and/or wish to train their own staff

Engagement with
DVA perpetrators

To increase confidence and knowledge in directly
engaging with perpetrators in order to effectively

minimise risk to the whole family

Email: cwacdap@cwac.gov.uk
Phone: 0151 337 4636

Practitioners and managers who have contact
with, support or advise family members

experiencing or perpetrating domestic abuse

Who How

Training




