
I s s u e  F o u r  

A u g u s t  2 0 1 7  

Company Reg No : 
3294852 

Charity Reg No :  
1081032 

I N S I D E  T H I S  I S S U E :  

 

WHAG’s proud to be making 
an impact 

Volunteers’ week—time to 
say thank you 

WHAG’s work in numbers—
what have we been doing? 

A fond farewell 

A day in the Life– Samira 
Abbas,  Community  
Domestic Support Office at 
WHAG’s Bury office 

What do our clients say? 

Taking the plunge for WHAG 

Helping WHAG clients to 

Protecting your data 

Contact us 

n e w s l e t t e r  

As part of our National Volunteers’ week celebrations, WHAG invited our  
fantastic volunteers to an awards ceremony at Hopwood Hall College’s Mid-
dleton campus.   Volunteers were presented with goody bags, purple star-
shaped trophies and flowers to say a huge THANK YOU for the time and skills 
they bring to WHAG’s projects and clients.  Our volunteers carry out a variety 
of roles, including offering counselling services, helping to run training and 
group work sessions, and accompanying clients to court.  Using the Social  
Return on Investment method above, we calculate our volunteers contribute 
an amazing £80,000 a year to our service!  If you’re interested in volunteering 
with WHAG, please contact Sue Adams at Rose Court on 01706 718 180. 

 

WHAG’s proud to be making an impact! 
 

WHAG has been working with Social Value Business (SVB) to find 
more effective ways of showing what we know already  - that 
WHAG’s services have a tremendous impact and value for the 
clients we work with.  SVB used a technique called Social Return 
on Investment to assess how much money WHAG’s services save for or-
ganisations such as health services, the police, housing providers and the 

benefits system.  They also gave a financial val-
ue to some of the results and outcomes we 
achieve, such as helping clients enter work or 
volunteering, and improvements in their confi-
dence, mental health and wellbeing.   

 For every £1 invested in WHAG’s services, we  

create social value of  £4.84,  

a total social value of £5,919,163 per year. 

SVB created a detailed infographic.  If you 
would like a copy, please contact  

whag@whag.info 



WHAG’s work in numbers– what have we been doing? 
 

WHAG keeps records and statistics via an organisation-wide database.  Managers can draw infor-
mation and reports from this whenever they like, but we collate all of the data and produce quarter-
ly reports, both for internal use and to provide information to our funders. 
 

From April to June 2017 we: 
 

 Received 154 new referrals in to the service.  People can refer 
themselves, or they can be referred by another organisation, 
e.g. Citizens Advice, social services or the police.   

 People either come straight in to the service e.g. they receive 
an appointment or move in to a refuge/supported housing, or 
they are placed on a waiting list.  If they are on a waiting list, 
we keep in contact by phone and give them details of who 
they can contact in the meantime – including the police in an 
emergency. 

 Started working with 235 new people.  This number is higher than the number of referrals, as 
people are taken off waiting lists as support workers and accommodation vacancies become 
available.   

 Supported people including carrying out risk assessments with them, developing safety plans 
for them and their children, developing skills such as dealing with benefits and budgeting to 
successfully take on a tenancy, and building confidence to make links in the community. 

 Worked with 422 people in total across WHAG’s services. 

 Supported 66 people through our Key Ring service which provides ongoing support after their 
main involvement with the service has ended, e.g. they have moved in to their own tenancy. 

 Closed 247 cases. 

 Provided almost 70 group work sessions.  

 Involved over 20 volunteers in delivering our services. 

 Regularly attended partnership meetings such as safeguarding meetings, Multi Agency Risk 
Assessment Conferences (MARACs) where agencies work together to agree the best actions to 
keep people safe, and local domestic abuse forums in the areas where we work. 

 

Rose Court 

A fond farewell 
On 26th June, WHAG held a celebration event to mark the 
end of five years successfully delivering a refuge and floating 
support service for Rochdale.  Staff and trustees gathered at 
Norton Grange hotel, and were entertained with games, a 
mind reader and a giant photo-booth— the result of which 
can be seen on the left!  Presents and flowers were given, 
and Sue and Sharon made an appearance as rappers, com-
plete with bling, back-to-front baseball caps, and a special 
verse for each staff member. 

 

Our Wigan service will also be ending on September 30th, 
and will be merged with the Council’s domestic abuse ser-
vices.   

 



What do our clients say?  

 

You and your team are amazing, and believe 
me, your jobs are underrated because you 
do so much more, you make life worth living.   

 

I want to thank you for your support these 
past months, for fighting my demons with 
me, standing in place and giving me courage 
to live every day as it comes.  You are 
WHAG’s jewel of inestimable value. 

 

Helen (not her real name) has to attend a 
court hearing to give evidence against her 
former partner, who abused her physically 
and sexually for years, culminating in him 
gaining access to her home and holding her 
prisoner, beating her and threatening her 
with knives.   

She says, ‘I have never been through any-
thing like this (court hearing) before, but I 
will go through it because it is the only way 
to make this stop.  And that’s what he 
wants, he wants me not to give evidence, 
but I will.   I feel so bad.  I am blaming my-
self, as if it were all my fault.  I feel stupid, 
and I am crying all the time, I am making 
myself physically ill.  I don’t know how I will 
manage on the day, but my support worker 
will be with me.  She has steered me 
through it, listened to me, reassured me 
when I thought I was going mad… I would 
have been lost without her.   

 

My first worker left.  I was worried I’d  have 
to wait, but my new worker jumped quickly 
in to her role and within two times of 
meeting me was able to talk to the housing 
association.  I’ve been allocated a house but 
she still keeps in touch to support me.  A 
lovely bright member to have on your team.   

 

A day in the life 

 

Samira Abbas is a WHAG Community Domes-
tic Support Officer, based at our Bury office.  
Here she talks about a typical, varied day at 
work.   

9.30 a.m.  My first priority is 
coffee!  Then I get straight down 
to responding to emails and 
phone messages, dealing with any 
referrals that have come in, and writing up any 
notes from yesterday’s meetings. 

11.00 a.m. First appointment.  We meet our 
clients in a variety of places, including commu-
nity centres, coffee shops and libraries, but 
this one’s an initial home visit. I take the cli-
ent’s history and do a risk assessment and look 
at what help she needs.  When I finish, I ring 
the office to let them know when to expect 
me back, in line with our safety procedures. 

12.30 p.m. I return to the office and grab some 
lunch.  I write up the client’s case notes on our 
database, and make sure I’ve recorded all the 
stats.  Must remember to do my expenses to-
morrow!  My manager arranges a supervision 
session with me for next week. 

1.30 p.m. My next appointment 
is in a local library.  I arrive a bit 
early, so I find a quiet, confiden-
tial space and make some phone 

calls.  My client is late—but at least he comes!  
It’s frustrating when people don’t turn up and 
don’t let us now why, and you worry about 
them.  I’ve been working with this client for a 
while now.  His ex-partner took out a load of 
credit cards and loans in his name and hasn’t 
paid the mortgage.  He needs debt advice ur-
gently, and I’ll also go to the court hearing 
with him.  We’ve also been sorting his bene-
fits.  It’s satisfying to get to know people, and 
help make a positive difference to their lives.   

4.30 p.m. That was a long one!  Back to the 
office for writing up, and dealing with the last 
calls and emails of the day. 

5.30 p.m.  Is that the time!?  I’ve 
got to get my little one to foot-
ball practice now!  
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679 Manchester Rd, 
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OL11 3AA  
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Email:  
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W H A G  

“When the world is 

silent, even one 

voice becomes 

powerful.  Let us 

stand up and fight 

for our rights.” 

Malala Yousafzia 

Pakistani advocate for women’s 

rights, and youngest ever 

Nobel prize laureate. 
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Taking the plunge for WHAG 
 

At 10.00 a.m. on Saturday,    
August 12th, an intrepid team of 
WHAG staff will be taking the plunge 
– literally – as part of a charity fund-
raising event. 

The event, which is being organised 
by the Council’s Number One Riverside – Giving Back charity as part of Roch-
dale Feel Good Festival, will see members of WHAG staff abseil down the 
town hall’s clock tower. 

The tower is 190 feet tall, and abseilers will have a bird’s eye view of the 
town centre as they make their descent. 

The money raised through sponsorship will be passed to Number One  
Riverside – Giving Back, to be added to other funds raised. 

 

We are delighted to have been chosen as one 
of the charities to benefit from this event. 

Proceeds raised will be split equally between  
WHAG and Springhill Hospice. 

 

If you’d like to come along to support us, that would be 
wonderful, and if you or your friends and family would 
like to sponsor us, they can do so at  
tinyurl.com/y9ndhv2w (type or copy and paste)  

Helping WHAG clients to have their say 
 

In the run-up to the election, WHAG ran a campaign 
for clients and tenants, encouraging them to register 
and be eligible to vote.  Clients could register to vote 
anonymously, but the process is currently very com-
plex and requires approval from a Head of Social Ser-
vices or senior police officer.  The government has 
been consulting on making this process simpler, but when the Conservative 
party manifesto was published, it included proposals to require all voters to 
show identification in polling stations.  These two policies obviously conflict-
ed.  WHAG responded to the consultation to highlight this, and received a 
reply from the Cabinet Office stating that they are now looking at other 
countries’ voting practices to try to address this issue.   

Protecting your data   

WHAG is working to update its data protection policies to ensure we are 
ready for the new regulations that are being introduced next year. 

Please contact us at whag@whag.info to let us know if: 

 You were sent this newsletter by email and no longer wish to receive  
information  

 You have received a paper copy, but want to be added to our email list. 

Do let us know if 
there are any stories 
or issues you would 
like to see covered 

in future editions of 
this newsletter. 

/http:/uk.virginmoneygiving.com/fundraiser-web/fundraiser/showFundraiserPage.action?userUrl=TEAMWHAG&faId=865704&isTeam=true

