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n e w s l e t t e r  
Blacon base for new health and wellbeing hub!  

 

Residents of Cheshire West and Chester are several steps closer to having a new 
one-stop-shop service to meet a range of health and wellbeing needs.  Gill Harper, 
the Complex Needs Service Manager has spent the last few weeks working down a 
long ‘to do’ list covering everything from reconnecting the electricity to ordering  
stationery for the new Hub building, which will which cover the whole of the area 
from its base in Blacon in Chester.   
 

The hub will offer a drop in service that people can visit for advice and signposting to 
local organisations.  There will be a programme of group work  
sessions, such as developing positive mental health and welling, 
and building confidence and self esteem, and therapeutic sessions 
such as arts and crafts, mindfulness and mediation.  Individual 
counselling will be provided by local university students, and other 
one-to-one complementary therapies will be available.  Services 
will be available for both men and women.  There will also be  
partnerships with other organisations to increase the range of  
sessions on offer, such as support from the council’s Family Safety Unit around  
positive relationships, and drug and alcohol support from local charities and health 
services.  There will be links to local housing services for people needing emergency 

accommodation.  
 

Gill said, ‘this is an exciting and much needed service in an area that 
needs support for individuals to improve their mental health and 
wellbeing, reduce isolation and deal with anxiety caused by a wide 
range of factors.  We will be seeking local volunteers and there will 
be several roles and opportunities for them to get involved.’ 

 

The Department of Communities and Local Government (DCLG) has contributed  
funding towards the service, which is being managed and run by WHAG.   

A toolkit for recovery  
Support workers Ruth and Samira at WHAG’s  project Bury are  
running the Recovery Toolkit, a twelve week programme of support 
for survivors of domestic abuse.  Today marked the half-way point, 
and at the end of the session, Samira said, ‘the change in the  
women is amazing.  When they first came, their whole body  
language showed how lacking in self esteem they felt, and unsure 
about what to expect from the sessions.  Now they’re talking,  
sharing phone numbers, supporting each other outside the sessions, and they’re far 
more ambitious about their own futures.’   

Ruth agreed, adding, ‘we cover topics that the women need, such as rights and  
responsibilities, the affects of domestic abuse on children and parenting skills,  
stopping yourself thinking negative thoughts, and building self esteem.  There’s a 
real positive buzz about the group, and they’re great to work with.’   

Referrals are made via agencies WHAG works with, or women can refer themselves.   



Farewell to Wigan 
 

WHAG bid ‘goodbye and good luck’ to the Wigan project staff at an event at the 
Macron stadium.   

We all had our portraits drawn by caricaturist Chris Ryder and played games before 
enjoying lunch and a splendid view out over the stadium.  Some staff are staying 
with WHAG whilst others are off to pastures new.  Wigan council will be running an 
in-house domestic abuse service in future.   

Volunteer profile—meet Radost 
 

Radost has been a volunteer with WHAG since February.  Originally from Bulgaria, she 
moved to the UK to take up a university place to study Counselling and Psychotherapy at 
Salford.  As part of this course had to find a placement where she could apply the skills she 
was learning during her studies.  She said, ‘I wanted to come and volunteer at WHAG  
because I was impressed by the range of work that they carry out, working with both men 
and women, and working with vulnerable people as well as people affected by domestic 
abuse.  It sounded like a very diverse organisation.  I found out about the opportunity 
through the website, put my application in, and was really pleased to be accepted.’   

 

Radost has worked with clients in Rochdale, both at the refuge service and now at WHAG’s supported  
accommodation at Rose Court.  She finds the most satisfying thing is being able to put the clients at the heart of 
the work, and although she wants to work in counselling as a profession, she says it’s a wider role than simply 
gaining experience for her career.  She has previous volunteering experience too, having volunteered as a student 
mentor back home in Bulgaria.  She also works as a barista, and still has the energy to go cycling and waking in her 
free time!  

For more information about volunteering at WHAG, contact susan.adams@whag.info   

Happy birthday to you! 
 

Julie Philips, WHAG’s Finance and Administration manager,  
celebrated a special birthday last month in style, with balloons, cake, gifts from her 
WHAG colleagues and a party at the Etihad Stadium.  WHAG would like to say a big 
THANK YOU to Julie’s friends and family who made donations to her chosen charities 
on her behalf, raising a total of £520, split equally between WHAG and the  
Alzheimer’s Society.   

How does our garden grow? 
 

The Rose Court gardens had a makeover last month, thanks to a group 
of young volunteers from the National Citizen Service  who gave up 
some of their holidays to carry out voluntary work in the local  
community.  They left us with neatly weeded flower beds , some fresh 
new plants, and a range of colourfully painted flower pots and bird  
feeders.   

Inspired, the Rose Court staff decided to tackle other jobs around the 
building, some messier than others.  We were please to see them  
making full use of personal protective equipment!     

mailto:susan.adams@whag.info


Refuge: a positive choice 
 

The first women’s refuge in the world opened in Chiswick, west London in 1971.  The organisation Refuge says, ‘it 
was a time when no one talked about domestic violence; what went on behind closed doors was private, no one 
else’s business.’   

Now, there are over 500 refuges across the country, helping thousands of men, women and children every year.  
Domestic abuse now discussed far more openly; it’s a key issue in government policies and features in the media, 
such as recent story lines on Eastenders and The Archers.  However, victims and survivors still find it a hard topic to 
discuss, and find it hard to come forward to ask for help.  This can be both because of the controlling tactics of the 
abuser, and because of feelings of shame.  Refuge statistics show that on average, people experience abusive  
incidents 35 times before they seek help.  Guidance given to Judges on sentencing says that crimes with an  
element of domestic abuse should be treated more seriously because they are often part of a pattern of abusive 
behaviour that lasts over time and not a ‘one off’ incident.  By the time women come to WHAG’s refuge service, 
they have often experienced many years of physical and psychological abuse, and the stress and trauma that goes 
with that. 

The description of WHAG’s refuge on our website deals with the practicals.  ‘It has eight individual units for women 
and families fleeing domestic abuse. Units contain a living area, kitchen, bathroom and bedroom/s. The refuge also 
has a communal lounge, playroom, chill out area, activity kitchen, and laundry room and courtyard garden. 24 
hours staffing.’  But Kate Oakes, the Service Manager says, that to our clients, it’s far more than that.   
 

 It’s a friendly and helpful voice at the end of a phone 

 It’s homely and inspiring surroundings 

 It’s staff to talk to at a difficult moment 

 It’s a safe place to let off anxieties 

 It’s recognising trauma and sharing responses 

 It’s an intensive recovery programme, all day, every day 

 It’s a model for healthy relationships 

 It’s learning it’s not your fault 

 It’s lots of therapeutic activities to relax and relieve stress 

 It’s being cared for, sometimes for the first time ever 

 It’s people being kind to each other, and to themselves 

 It’s sharing food, and cooking for each other 

 It’s learning from each other. 

 It’s telling funny stories and laughing out loud for the first time in years 

 It’s a cup of tea with a friend, any time in the day 

 It’s gaining the strength to become independent , and learning their value and worth 

 It’s living without fear. 
 

One of our clients wrote this in a letter to the residents who would be coming after her: 

Refuge is a positive choice because no one is alone in a refuge.   

You may be frightened or scared – but everyone here is really lovely.   The staff are kind and always have a  
listening ear for you to vent your feelings, fears and emotions.  Your journey of healing starts here and by the 
time you leave you will have a promising future ahead.  Slowly you will get the gist of things and who is who – 
not only are the staff caring, understanding and approachable the other girls in here are wonderful.    
Considering all the crap they are dealing with, their hearts are big and all supportive of one another.    
I’m actually sad I am leaving which is not how I felt on my first night here.   

Good luck on your journey of recovery and healing.  Just remember to open up and talk; there’s always  
someone who will listen, and give you a hug.   xxx 
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We won the Lottery!  
WHAG became a lottery winner when we were  
chosen to receive a grant from the People’s Postcode 
Lottery.  The grant was paid as £250  
credit with In Kind Direct, an organisation which  
distributes goods donated by some of the UK’s biggest 
companies and household names.  WHAG was able to  
provide new bedding for residents, create welcome packs 
of toiletries and information (as modelled by Janet, one of 
our Rose Court residents) and buy craft items and  

equipment for our group work sessions in Bury and CWAC.   
 

Could fundraising be just your cup of tea? 
WHAG is looking for volunteers to organise events 
and activities to raise money on behalf of the  
organisation.  Previous volunteers have: 

 Hosted tea-and-cake sales, bake-offs and  
coffee mornings  

 Given talks to local groups and businesses   

 Taken part in sponsored events such as running marathons and abseiling 
down Rochdale Town Hall clock tower 

 Helped put donated goods on to Ebay and handled the admin for us 

 Distributed collection boxes to local venues and brought them back when full 

 Staffed stalls, run bucket collections and helped out at events 

 

Volunteering is a great way of building up skills and experience, meeting new people 
and contributing to your community.  Ring 01706 718 180 or email our volunteer 
coordinator Susan Adams at susan.adams@whag.info . 

In The News 
For the last few months, WHAG has been circulating 
In the News, a weekly digest of stories about  
women’s issues, housing, domestic abuse and other  
relevant issues.  We’ve had several requests to  
circulate it more widely, so we will be emailing it to 
our contacts from next week.   

To be removed from WHAG’s emailing list, just reply STOP to any email.   

The White Ribbon campaign involves men in ending  
violence against women and girls, and spreading a  
message of equality and respect.  25th November 2017 is 
White Ribbon Day in the UK.  WHAG will be marking the 
event with a poster campaign and presentations to local 
organisations, and staff will wear white and make dona-
tions to the 
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