
 
 

JOB DESCRIPTION 

 

Job Title:  Business Development  Manager  

Reports to: CEO  

Location  All WHAG projects  

Responsible 

for  

Coordination and management  of WHAG’s development  and 

policy 

Date Created October  18 

Date 

Reviewed 

 

 

WHAG and the work we do  

WHAG is a leading charity delivering quality support services to women, men and 

their families who are affected by domestic abuse and homeless vulnerable women 

across North West England. Improving the safety and life opportunities of our service 

users and supporting them in their recovery. 

Overall Aim 

This role will be expected to work with considerable discretion whilst monitoring, 

developing, reviewing, evaluating and inputting into the development of the 

organisation. Taking responsibility for key projects identified in the business plan 

and effectively project managing key policy focussed work. To grow and maintain 

the organisations credibility and reputation with key external influencers at all 

levels.  

 

The business manager will report to the CEO and will liaise at all levels 

throughout the organisation, as well as maintain and build relationships with 

external contacts.  

 

Job Description  

The list does not cover the full scope of tasks and responsibilities of the Business 

Manager but illustrates some of the areas of emphasis for this post. 

 



 
 

Main responsibilities 

 Support the senior leadership team to identify and evaluate contract and grant 

funding  

 Provide an advisory role to WHAG’s senior team on domestic abuse ,housing 

and public policy  

 Support the organisation in establishing an influential position and clear voice 

in the sector, including leading on responding to relevant government and 

other public consultations. 

 Develop and lead WHAG’s research programme. To include customer and 

stakeholder research and research to support the development of services or 

policy. 

 Develop and share a detailed understanding of key stakeholders. Support the 

building of effective relationships. Advise managers and staff across WHAG 

on organisational policy and play an integral part in engaging and motivating 

staff and volunteers and clients to develop policy. 

 Oversee the co-ordination of customer complaints and identify trends and 

learning. 

 Oversee the management of WHAG’s policy framework ensuring compliance 

and quality. 

 Lead WHAG’s work on equality and diversity  

 Co ordinate and work closely with the administration team to support the 

development of WHAG’s website, social media and brand plan. 

 Produce high quality briefings, presentations, reports and recommendations 

for a range of audiences. 

 To act as WHAG’s Data controller. 

 Working with all WHAG staff coordinate and produce WHAG’s 5 year report  

 Support colleagues by developing team processes and protocols.  

 

Responsibilities shared with all staff  

 To ensure that the values and principles underlying WHAG’s services are 

maintained and developed. 

 To promote inclusion and diversity in all WHAG’s service and practices. 

 To participate in regular supervision and annual appraisal and help in 

identifying your own job related development and training needs. 

 To undertake any other duties that may be required which are appropriate to 

you role  



 
 

 To work at times other than office hours, to attend meetings, participate in 

networks and networking events, fundraising events and ensuring that the 

service is accessible. 

 To provide telephone on call management duties as part of a rota 

Person Specification  

All of the following requirements are essential, unless marked with a * when they are 

desirable, and will be assessed from a combination of information provided from the 

application form and interview process.  

Education and qualifications  

 Degree or equivalent academic qualification in a relevant subject or      
significant business development related experience. 

 Understanding of homelessness and domestic abuse *  

 

Skills and Experience   

 Good verbal and written communication including the ability to represent the 

organisation at meetings and speak on occasions on the organisation’s 

behalf.  

 Bid and tender writing skills and knowledge. 

 Proven ability to manage a complex project across a geographically diverse 

organisation. 

 Able to establish priorities and manage a complex workload in order to meet 

tight deadlines. 

 Able to build relationships with volunteers, staff and key external influencers.  

 Skilled in supporting the work of the team, by managing the work of others 

and sharing expertise. 

 Ability to work independently and with considerable discretion but to seek 

advice as required. 

 

 Personal Attributes / Qualities  

 Experience to work across the whole of the organisation often influencing 
among conflicting priorities.  

 Ability to involve people affected by homelessness and domestic abuse, 
wherever possible and appropriate. 

  

 

Values and behaviours  



 
 

Whag core values are empowerment, change, choice and strength.  

Our staff are expected to be passionate and proud of their role and WHAG. Team 

working is fundamental to our service delivery, by assisting others and taking on 

additional responsibilities/ tasks if necessary .We are also committed and self-

motivated to achieving targets and embracing accountability for our own actions. 

Our staff impact on the lives of others and our business everyday so we’re 

committed to developing talent and growing ambition. We’re looking for people who 

want to be the best they can in their role and who want to make a difference. 

PRINCIPAL TERMS AND CONDITIONS 

Salary: Scale 32-34 (£28,150  - £29.798) (Pro Rata) 

Hours Per Week: 30 hours per week  

Additional Duties: Valid DBS  

Annual Leave: 23 days per annum rising to 28 + 8 Bank Holidays + 3 

days for on call pro rata 

Other information  Essential car user. Travel across all WHAG’s projects 

and occasional overnight stays. 

Pension: 

 

WHAG operates an auto enrolment pension scheme 

with NEST which all eligible employees are entitled to 

join after a 3 months postponement period.  

Contributions to this pension are in line with statute. 

Health Plan WHAG operates a health plan for all employees after 

six months service. 

Childcare 

Vouchers 

WHAG operates a childcare voucher scheme. 

Bike to work 

scheme  

WHAG operates a bike to work scheme. 

Computer Scheme WHAG operates a computing scheme. 

Mobile Phone 

Scheme 

WHAG operates a mobile phone scheme. 

 


